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@ Comm ti ,unica ons  Inc. N/A N/A 4 4 N/A N/A N/A N/A N/A N/A
Absolute h s Home P one , Inc. N/A N/A <12 <12 N/A N/A N/A N/A N/A N/A
Access oint, P  Inc. DNR DNR DNR DNR N/A N/A N/A N/A N/A N/A
Afford s es .able Phone  Servic , Inc N/A N/A 4 4 N/A N/A N/A N/A N/A N/A
Altern on nc.ative Ph e, I N/A N/A 4 4 8 4 N/A 4 4 4
Aspire le , Te com  Inc. N/A N/A 4 4 4 4 N/A N/A N/A N/A
Barnardsville Telephone Company N/A N/A 4 4 4 4 4 8 4 4
BCN le , Te com  Inc. DNR DNR <12 <12 <12 <12 <12 DNR DNR DNR
BL ge LCC Mana ment, L <12 <12 <12 <12 N/A N/A N/A N/A N/A N/A
Bu nc.dget PrePay, I N/A N/A DNR DNR DNR DNR DNR DNR 4 4
BullsEye Teleco .m, Inc DNR DNR DNR DNR <12 DNR <12 DNR DNR DNR
Bu e e om, nc.sin ss T lec  I 4 4 8 4 N/A N/A N/A 8 N/A N/A
Carolina Telephone eand T legraph Co. 4 4 8 4 4 4 8 4 4 4
Central Teleph anyone Comp 4 4 8 4 4 4 8 4 4 4
Charte er Fib rlink NC - CCO, LLC N/A N/A 4 4 4 4 8 4 4 N/A
Citize phns Tele one Company N/A N/A 8 4 4 4 4 4 4 4
ComTech21, LLC N/A N/A DNR DNR 4 4 4 4 4 4
Comt e om sel T lc  Asset  LP DNR DNR DNR DNR 4 <12 8 8 DNR DNR
Covist .a, Inc 4 4 DNR DNR 4 4 4 4 4 4
De Clta om, Inc. 4 4 8 4 N/A N/A N/A 8 N/A N/A
Dial le m ti ,og Te com unica ons  Inc. N/A N/A 8 8 4 4 8 4 N/A N/A
Ellerbe Teleph anyone Comp N/A N/A 4 4 4 4 4 4 4 4
Ernest , Communications  Inc. N/A N/A DNR DNR 4 4 8 4 4 4
Every a , .Call Communic tions  Inc N/A N/A 4 4 4 4 4 4 4 4

 KEY TO SYMBOLS USED IN THIS TABLE

4 The company's average statewid erf nc h je iv uring h eport eri .e p orma e met t e ob ct e d  t e r  p od <12 Results were reported for fewer than 12 months; however, no waiver was requested from

8 The company's average statewide performance failed to meet the objective during the report period. the Commission.

N/A The company reported that the resu r b ct e re o o hlts fo  this o je iv  we  not within its c ntr l.  T is typically means that DNR The reported data for this objective for one or more months were inconsistent with Rule R9-8
another company provided the associated service. and Commission orders in Docket No. P-100, Sub 99, rendering the data unusable.
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Fidelity s Communication Service  III, Inc. N/A N/A <12 <12 <12 <12 <12 <12 <12 <12
Flatel, . Inc N/A N/A 4 4 N/A N/A N/A N/A N/A N/A
Fran le orp utice Te com C . Sol ons L.L.C. N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Global r Connection, Inc. of Ame ica N/A N/A 4 4 4 4 4 4 N/A N/A
Global Crossing Local Services, Inc. N/A N/A 8 8 4 4 8 4 4 4
Global si ge Cros ng Telemana ment, Inc. N/A N/A 8 8 4 4 N/A 4 4 4
Interlink le m ti , Te com unica ons  Inc. N/A N/A 4 4 4 4 8 4 4 4
Lifeconne e ox T lec m, LLC <12 <12 <12 <12 N/A N/A N/A N/A N/A N/A
Ligh a ,tye r Network Solutions  LLC 4 4 4 4 4 4 8 8 N/A 4
LTS f oc ount, o  R ky M  LLC N/A N/A 4 4 N/A N/A N/A N/A N/A N/A
Ma n i ommunicationdiso  R ver C s, LLC N/A N/A 4 4 4 4 4 4 4 4
MCIm ro cce r ervet  A ss T ans. S ices, LLC 4 4 8 4 N/A N/A N/A N/A N/A N/A
MEBTEL, Inc. N/A N/A 4 4 4 4 4 4 4 4
Metropolitan Teleco .Cm. of N ., Inc. N/A N/A 4 4 N/A N/A N/A N/A N/A N/A
Me a , .trostat Communic tions  Inc N/A N/A 4 4 4 4 4 4 4 4
Mite , .l NetSolutions  Inc N/A N/A DNR DNR 4 4 N/A 4 4 4
Navigator le m ti , Te com unica ons  LLC N/A N/A 4 4 N/A N/A N/A N/A N/A N/A
North t e on omp y S ate T leph e C an 4 4 4 4 4 4 4 4 4 4
NO omm ti ,S C unica ons  Inc. 4 4 DNR DNR 4 4 4 4 4 4
On o ommunication nc.e V ice C s, I N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
On on e om, nc.eT e T lec  I N/A N/A 4 4 4 4 N/A N/A N/A N/A
Piedmont Communications Services, Inc. N/A N/A 4 4 4 4 4 4 4 4
Pineville Telephone Company N/A N/A 4 4 4 4 4 4 4 4
PNG le m ti , Te com unica ons  Inc. <12 <12 DNR DNR <12 <12 <12 <12 <12 <12

 KEY TO SYMBOLS USED IN THIS TABLE

4 The company's average statewid erf nc h je iv uring h eport eri .e p orma e met t e ob ct e d  t e r  p od <12 Results were reported for fewer than 12 months; however, no waiver was requested from

8 The company's average statewide performance failed to meet the objective during the report period. the Commission.

N/A The company reported that the resu r b ct e re o o hlts fo  this o je iv  we  not within its c ntr l.  T is typically means that DNR The reported data for this objective for one or more months were inconsistent with Rule R9-8
another company provided the associated service. and Commission orders in Docket No. P-100, Sub 99, rendering the data unusable.
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Quality Telephone, . Inc N/A N/A 8 8 4 4 4 8 4 4
Qwes at Communic tions Company, LLC N/A N/A 8 8 N/A N/A N/A N/A N/A N/A
Randol e on omp yph T leph e C an N/A N/A 4 4 4 4 4 4 4 4
Sa a i phlud  Mounta n Tele one Company N/A N/A 4 4 4 4 4 4 4 4
Service Telephone Company N/A N/A 8 4 4 4 4 4 4 4
Sh te onv erv ncen l C erged S ices, I . N/A N/A 8 8 4 4 4 4 4 4
SkyBes a , .t Communic tions  Inc N/A N/A 4 4 4 4 4 4 4 4
South Carolina Net, Inc. N/A N/A DNR 4 4 4 4 N/A 4 4
Spectrot nc.el, I N/A N/A DNR DNR 4 4 4 4 4 4
Sprin e om,gboard T lec  LLC N/A N/A 4 4 4 4 4 8 4 4
Talk Americ .a, Inc N/A N/A 4 4 DNR DNR N/A N/A N/A N/A
Tenne e on ervssee T leph e S ices, LLC <12 <12 <12 <12 N/A N/A N/A N/A N/A N/A
Th ther on omp ye O  Ph e C an N/A N/A 4 4 DNR DNR N/A N/A N/A N/A
Town of Pineville N/A N/A 4 4 4 4 4 4 4 4
UNICOM Communica , LCtions  L N/A N/A 4 4 4 4 8 4 4 4
Verizon South, Inc. 4 4 4 4 4 4   8 * 4 4 4
Wilkes omm ti , C unica ons  Inc. N/A N/A DNR DNR 4 4 4 4 4 4
Win re ommunication ndst am C s, I c. 4 4 N/A 4 4 4 4 4 4 4
Win re oncor e ondst am C d T leph e, Inc. 4 4 4 4 4 4 4 4 4 4
Win re om omm., ncdst am Lexc  C  I . N/A N/A 4 4 4 4 4 4 4 4
Windst .ream North Carolina, Inc 4 4 4 4 4 4 4 4 4 4
Win re Vo nc.dst am Nu x, I 4 4 4 4 4 4 4 N/A 8 N/A
XO omm ti rvices C unica ons Se , Inc. N/A N/A 8 8 4 4 4 N/A N/A N/A
Y y le ,adkin Valle  Te com  Inc. N/A N/A 4 4 4 4 4 4 4 4

 KEY TO SYMBOLS USED IN THIS TABLE

4 The company's average statewid erf nc h je iv uring h eport eri .e p orma e met t e ob ct e d  t e r  p od <12 Results were reported for fewer than 12 months; however, no waiver was requested from

8 The company's average statewide performance failed to meet the objective during the report period. the Commission.

N/A The company reported that the resu r b ct e re o o hlts fo  this o je iv  we  not within its c ntr l.  T is typically means that DNR The reported data for this objective for one or more months were inconsistent with Rule R9-8
another company provided the associated service. and Commission orders in Docket No. P-100, Sub 99, rendering the data unusable.

* A waiver of Commission requirements for this objective was requested for a portion of the report period.  The result shown reflects the company's average statewide performance during the remainder of the period.
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The following companies filed letters stating that they either did not provide service in North
provide basic local residential and/or business exchange service to customers in North Carolina
covered by this report.

360networks (USA) Inc. Global Capacity Direct, LLC North State Communications Advanced Services, LLC
Abovenet Communications, Inc. Global Capacity Group, Inc. Pac-West Telecomm, Inc.
AGL Networks, LLC Global NAPs North Carolina, Inc. PaeTec Communications, Inc.
ALEC, Inc. Hotwire Communications, Ltd. Peerless Network of North Carolina, LLC
All American Telecom, Inc. Hypercube Telecom, LLC Preferred Long Distance, Inc.
ATC Outdoor DAS, LLC IDT America, Corp. Randolph Telephone Telecommunications, Inc.
BalsamWest FiberNET, LLC iNETWORKS Group, Inc. Reliance Globalcom Services, Inc.
Bandwidth.com CLEC, LLC Infotelecom, LLC Sage Telecom, Inc.
BellSouth Long Distance, Inc. Intelletrace, Inc. SBC Long Distance, LLC
Broadplex, LLC Intellicall Operator Services, Inc. SCANA Communications, Inc.
Broadvox-CLEC, LLC Intellifiber Networks, Inc. School Link, Inc.
Brydels Communications, LLC Intrado Communications, Inc. Sprint Communications Company, L.P.
BT Communications Sales LLC IPC Network Services, Inc. Star Wireless, Inc.
Buggs Island Telephone Cooperative Juice Marketing, Inc. Sunesys, LLC
Campus Communications Group, Inc. KBSL Telecom, Inc. SunGard NetWork Solutions, Inc.
Cbeyond Communications, LLC Kentucky Data Link, Inc. Syniverse Technologies, Inc.
Cebridge Telecom NC, LLC Legacy Long Distance International, Inc. TDPC, Inc.
CND Acquisition Corporation Level 3 Communications, L.L.C. The New Telephone Company, Inc.
CommPartners, LLC Linkup Telecom, Inc. Time Warner Cable Information Services (N. C.), LLC
Computer Central of Wilson, Inc. LMK Communications, LLC T-NETIX, Inc.
ComScape Communications, Inc. Managed Services, Inc. Touchtone Communcations Inc.
Custom Teleconnect, Inc. Network Innovations, Inc. tw telecom of north carolina l.p.
DIECA Communications, Inc. Network Telephone Corporation UCN, Inc.
DSLnet Communications, LLC Neutral Tandem - North Carolina, LLC Velocity.Net Communications, Inc.
DukeNet Communications, LLC New Communications of the Carolinas, Inc. Verizon Select Services, Inc.
Embarq Communications, Inc. New Edge Network, Inc. Victory Communications, Inc.
Fast Phones, Inc. New Horizons Communications Corp Wave Telecom, Inc.
FeatureTel, LLC NextG Networks of NY, Inc. Wholesale Carrier Services, Inc.
Fiber Technologies Networks, L.L.C. Nexus Communications, Inc. Ymax Communications Corp.
Fiberlincs, LLC Norlight Telecommunications, Inc. Zaida Communications Corporation

FRC, LLC Norlight, Inc.



were inconsistent with
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A

The data reported by the following companies for each objective for one or more months
Rule R9-8 and Commission orders in Docket No. P-100, Sub 99, rendering the data unusable.

ACN Communications Services, Inc. Granite Telecommunications, LLC Ready Telecom, Inc.

Airespring, Inc. Image Access, Inc. TelCove Operations, Inc.

American Fiber Network, Inc. Matrix Telecom, Inc. Trans National Communications International, Inc.

Birch Communications, Inc. Midwestern Telecommunications, Inc. Universal Telecom, Inc.

Birch Telecom of the South, Inc. Momentum Telecom, Inc. US LEC of North Carolina, Inc.

Connect Communications, LLC New East Telephony, Inc.

dPi-Teleconnect, L.L.C. QuantumShift Communications, Inc.

The following companies have not filed a service quality report.

A Fib G Iccess Fiber Group, Inc. E t l t S l ti IEntelegent Solutions, Inc. P t Cit M lti di IPort City Multimedia, Inc.

BetterWorld Telcom, LLC IntelePeer, Inc. RidgeLink, LLC

Broadview Networks, Inc. McGraw Communications, Inc. Talkspan Inc.

Cincinnati Bell Any Distance, Inc. NET TALK.COM, INC. Tele Circuit Network Corporation

Cox North Carolina Telecom, L.L.C. New Dimension Communications, Inc. Velocity The Greatest Phone Company Ever, Inc.

Cypress Communications Operating Company, LLC NextGen Communications, Inc.

The following companies have opted into Section H regulation.

AT&T Communications of the Southern States, LLC

BellSouth Telecommunications, Inc.

TCG of the Carolinas, Inc.


	Report (5)
	Report (6)
	Report (7)
	DNS
	NR & DNR

